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John T. Whitehead analyzes the extent and causes of job burnout in probation officers and correctional
officers. Challenging models of burnout that focus on individual-level causes, Whitehead demonstrates that
the findings support an organization model of the sources of job burnout -- a finding that has significant
implications for managerial policy aimed at reducing burnout. Further, Whitehead shows that while burnout
appears to be a serious problem for a sizeable minority of workers, it is not a problem for the majority. Ideal
as supplemental reading for courses in criminal justice, criminology, and social work, Burnout in Probation
and Corrections sheds new light on the incidence, causes, and possible remedies for job burnout in these
professions.

Whitehead's study is unique in its analysis of multiple samples from several states and regions and from two
different time periods. The study also includes a qualitative analysis of worker comments on the factors
contributing to burnout, a comparison of correctional officer versus probation officer burnout, and a
comparison of male and female probation officer burnout. Based on his research, he indicates that client
contact is not the cause of burnout in probation and correctional officers, a conclusion that contrasts sharply
with some of the previous theoretical work in the field. Instead, Whitehead demonstrates, organizational
issues such as role conflict are critical sources of burnout. Therefore, managerial policy should center upon
organizational improvements to reduce job stress and job dissatisfaction.
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From reader reviews:

Frank Barcomb:

The feeling that you get from Burnout in Probation and Corrections: is a more deep you excavating the
information that hide into the words the more you get thinking about reading it. It doesn't mean that this book
is hard to know but Burnout in Probation and Corrections: giving you buzz feeling of reading. The copy
writer conveys their point in selected way that can be understood simply by anyone who read it because the
author of this e-book is well-known enough. This kind of book also makes your own personal vocabulary
increase well. Making it easy to understand then can go to you, both in printed or e-book style are available.
We advise you for having this Burnout in Probation and Corrections: instantly.

Patricia Whitmore:

Are you kind of stressful person, only have 10 or even 15 minute in your time to upgrading your mind
proficiency or thinking skill actually analytical thinking? Then you are experiencing problem with the book
when compared with can satisfy your short period of time to read it because all of this time you only find
guide that need more time to be read. Burnout in Probation and Corrections: can be your answer since it can
be read by you who have those short spare time problems.

Karen Saldivar:

You will get this Burnout in Probation and Corrections: by check out the bookstore or Mall. Only viewing or
reviewing it can to be your solve challenge if you get difficulties for the knowledge. Kinds of this reserve are
various. Not only simply by written or printed but in addition can you enjoy this book simply by e-book. In
the modern era such as now, you just looking by your local mobile phone and searching what your problem.
Right now, choose your personal ways to get more information about your book. It is most important to
arrange yourself to make your knowledge are still change. Let's try to choose proper ways for you.

Tammy Schuler:

Do you like reading a reserve? Confuse to looking for your best book? Or your book had been rare? Why so
many query for the book? But almost any people feel that they enjoy intended for reading. Some people likes
reading through, not only science book but also novel and Burnout in Probation and Corrections: or even
others sources were given knowledge for you. After you know how the good a book, you feel wish to read
more and more. Science e-book was created for teacher or perhaps students especially. Those books are
helping them to include their knowledge. In some other case, beside science reserve, any other book likes
Burnout in Probation and Corrections: to make your spare time much more colorful. Many types of book like
this one.
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