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“Great retailers are great at service.  No exceptions.  This book offers a wealth of insight into delivering
excellent retail service.”  

 ---Leonard L. Berry, Distinguished Professor of Marketing, N.B Zale Chair in Retailing and Market
Leadership, Mays Business School, Texas A&M University

 

"With a growing understanding of service as a phenomenon and perspective of business and marketing,
retailers are increasingly seeing the need to transform from distribution of products to service providers. This
book includes considerable insight regarding the importance of the service perspective and how it can be
implemented in retailing."
--Christian Grönroos, Professor of Service and Relationship Marketing, CERS Centre for Relationship
Marketing and Service Management, Hanken School of Economics, Finland

 

"Consisting of chapters written by leading scholars in service management and retailing from around the
world, this comprehensive book offers rich insights for how retailers can excel and achieve sustainable
competitive advantage by invoking and implementing service management principles. This enlightening
book is a valuable resource for students, researchers and practitioners with an interest in retailing."

 --A. "Parsu" Parasuraman, Professor of Marketing & The James W. McLamore Chair, School of Business
Administration, University of Miami Coral Gables, Florida

 
"Service excellence and service innovation are critical for success in today’s competitive retail marketplace.
  Service Management:  The New Paradigm in Retailing provides a contemporary and transformative lens for
accomplishing these essential goals." 

--Mary Jo Bitner, Professor, Director Center for Services Leadership, W.P. Carey School of Business,
Arizona State University
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From reader reviews:

Teresa Howard:

The book Service Management: The New Paradigm in Retailing gives you the sense of being enjoy for your
spare time. You should use to make your capable considerably more increase. Book can to get your best
friend when you getting strain or having big problem with your subject. If you can make reading a book
Service Management: The New Paradigm in Retailing to become your habit, you can get far more
advantages, like add your current capable, increase your knowledge about some or all subjects. It is possible
to know everything if you like open up and read a guide Service Management: The New Paradigm in
Retailing. Kinds of book are several. It means that, science book or encyclopedia or others. So , how do you
think about this publication?

Tracy Painter:

Book is to be different for every single grade. Book for children until adult are different content. To be sure
that book is very important for all of us. The book Service Management: The New Paradigm in Retailing
ended up being making you to know about other information and of course you can take more information. It
doesn't matter what advantages for you. The guide Service Management: The New Paradigm in Retailing is
not only giving you more new information but also to get your friend when you feel bored. You can spend
your spend time to read your book. Try to make relationship using the book Service Management: The New
Paradigm in Retailing. You never sense lose out for everything when you read some books.

Debra Brunette:

Do you like reading a reserve? Confuse to looking for your selected book? Or your book ended up being
rare? Why so many issue for the book? But any kind of people feel that they enjoy for reading. Some people
likes looking at, not only science book and also novel and Service Management: The New Paradigm in
Retailing or perhaps others sources were given know-how for you. After you know how the truly great a
book, you feel want to read more and more. Science reserve was created for teacher or even students
especially. Those ebooks are helping them to put their knowledge. In various other case, beside science
guide, any other book likes Service Management: The New Paradigm in Retailing to make your spare time
more colorful. Many types of book like this.

Corey Watts:

Book is one of source of understanding. We can add our knowledge from it. Not only for students but native
or citizen will need book to know the change information of year in order to year. As we know those ebooks
have many advantages. Beside all of us add our knowledge, also can bring us to around the world. From the
book Service Management: The New Paradigm in Retailing we can get more advantage. Don't that you be
creative people? To be creative person must choose to read a book. Just simply choose the best book that
suited with your aim. Don't be doubt to change your life by this book Service Management: The New
Paradigm in Retailing. You can more pleasing than now.
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