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The Customer Service Training Manual is the Training Guide for the award-winning book, Smile: Sell More
with Amazing Customer Service-The Essential 60-Minute Crash Course (also available on Amazon, and
Book of the Year Award Winner-Foreword Reviews). Just like the book Smile, short and to the point, this
brief booklet guide will let you maximize the customer service techniques and sales skills from the book in a
very short time period. Complete with a self-assessment test, role-playing, mystery shopping and more. All
in a VERY short booklet form. A crash course - just like the book Smile!

This training guide will help you and your employees apply the techniques in the book Smile to quickly
improve customer service and increase sales. Use the exercises during meetings, one-on-one training, in role
playing, and in informal staff sessions to give your employees the opportunity to practice customer service
and sales techniques before they hit the sales floor.

NOTE! This training guide is ULTRA SHORT so you or your managers will actually use it and you can start
TODAY! You can move at lightning speed to train your staff on the most important little details that are the
BIG details to your customers. If you don't get these basics right, the rest is not going to matter.

Use the Customer Service Training Manual along with the book Smile: Sell More with Amazing Customer
Service to quickly, easily and affordably train your staff to delight customers who buy more. Scroll up, buy
this training manual today, and create profitable, lifelong customers in 60-minutes or less!
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From reader reviews:

Georgia Lopez:

With other case, little folks like to read book Customer Service Training Manual: The Training Guide for
Smile: Sell More with Amazing Customer Service. You can choose the best book if you appreciate reading a
book. Provided that we know about how is important a new book Customer Service Training Manual: The
Training Guide for Smile: Sell More with Amazing Customer Service. You can add know-how and of course
you can around the world by way of a book. Absolutely right, due to the fact from book you can learn
everything! From your country until finally foreign or abroad you will find yourself known. About simple
thing until wonderful thing you can know that. In this era, we are able to open a book or maybe searching by
internet unit. It is called e-book. You should use it when you feel bored to go to the library. Let's examine.

Kimberly Gonzalez:

The guide untitled Customer Service Training Manual: The Training Guide for Smile: Sell More with
Amazing Customer Service is the book that recommended to you to read. You can see the quality of the
book content that will be shown to you. The language that article author use to explained their ideas are
easily to understand. The copy writer was did a lot of exploration when write the book, hence the
information that they share to your account is absolutely accurate. You also could get the e-book of
Customer Service Training Manual: The Training Guide for Smile: Sell More with Amazing Customer
Service from the publisher to make you a lot more enjoy free time.

Sherry Spears:

Don't be worry if you are afraid that this book will filled the space in your house, you could have it in e-book
way, more simple and reachable. This Customer Service Training Manual: The Training Guide for Smile:
Sell More with Amazing Customer Service can give you a lot of buddies because by you looking at this one
book you have issue that they don't and make anyone more like an interesting person. This specific book can
be one of a step for you to get success. This reserve offer you information that possibly your friend doesn't
understand, by knowing more than additional make you to be great people. So , why hesitate? We need to
have Customer Service Training Manual: The Training Guide for Smile: Sell More with Amazing Customer
Service.

Clarence Kissel:

As we know that book is essential thing to add our knowledge for everything. By a book we can know
everything we really wish for. A book is a list of written, printed, illustrated or perhaps blank sheet. Every
year ended up being exactly added. This book Customer Service Training Manual: The Training Guide for
Smile: Sell More with Amazing Customer Service was filled concerning science. Spend your time to add
your knowledge about your science competence. Some people has different feel when they reading the book.
If you know how big good thing about a book, you can experience enjoy to read a book. In the modern era



like currently, many ways to get book that you simply wanted.
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