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This book is the first to directly address the question of how to bridge what has been termed the "great
divide" between the approaches of systems developers and those of social scientists to computer supported
cooperative work--a question that has been vigorously debated in the systems development literature.
Traditionally, developers have been trained in formal methods and oriented to engineering and formal
theoretical problems; many social scientists in the CSCW field come from humanistic traditions in which
results are reported in a narrative mode. In spite of their differences in style, the two groups have been
cooperating more and more in the last decade, as the "people problems" associated with computing become
increasingly evident to everyone.

The authors have been encouraged to examine, rigorously and in depth, the theoretical basis of CSCW. With
contributions from field leaders in the United Kingdom, France, Scandinavia, Mexico, and the United States,
this volume offers an exciting overview of the cutting edge of research and theory. It constitutes a solid
foundation for the rapidly coalescing field of social informatics.

Divided into three parts, this volume covers social theory, design theory, and the sociotechnical system with
respect to CSCW. The first set of chapters looks at ways of rethinking basic social categories with the
development of distributed collaborative computing technology--concepts of the group, technology,
information, user, and text. The next section concentrates more on the lessons that can be learned at the
design stage given that one wants to build a CSCW system incorporating these insights--what kind of work
does one need to do and how is understanding of design affected? The final part looks at the integration of
social and technical in the operation of working sociotechnical systems. Collectively the contributors make
the argument that the social and technical are irremediably linked in practice and so the "great divide" not
only should be a thing of the past, it should never have existed in the first place.
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From reader reviews:

Roy Brown:

Book is to be different per grade. Book for children until finally adult are different content. As you may
know that book is very important usually. The book Social Science, Technical Systems, and Cooperative
Work: Beyond the Great Divide (Computers, Cognition and Work Series) was making you to know about
other understanding and of course you can take more information. It is quite advantages for you. The
publication Social Science, Technical Systems, and Cooperative Work: Beyond the Great Divide
(Computers, Cognition and Work Series) is not only giving you far more new information but also to
become your friend when you feel bored. You can spend your personal spend time to read your e-book. Try
to make relationship using the book Social Science, Technical Systems, and Cooperative Work: Beyond the
Great Divide (Computers, Cognition and Work Series). You never sense lose out for everything should you
read some books.

Harley Campbell:

Now a day folks who Living in the era exactly where everything reachable by talk with the internet and the
resources inside it can be true or not involve people to be aware of each data they get. How people have to be
smart in acquiring any information nowadays? Of course the answer then is reading a book. Studying a book
can help individuals out of this uncertainty Information specially this Social Science, Technical Systems, and
Cooperative Work: Beyond the Great Divide (Computers, Cognition and Work Series) book because book
offers you rich information and knowledge. Of course the knowledge in this book hundred per cent
guarantees there is no doubt in it as you know.

Kim Phillips:

The event that you get from Social Science, Technical Systems, and Cooperative Work: Beyond the Great
Divide (Computers, Cognition and Work Series) may be the more deep you digging the information that hide
in the words the more you get considering reading it. It does not mean that this book is hard to understand
but Social Science, Technical Systems, and Cooperative Work: Beyond the Great Divide (Computers,
Cognition and Work Series) giving you enjoyment feeling of reading. The article author conveys their point
in a number of way that can be understood through anyone who read this because the author of this book is
well-known enough. This particular book also makes your current vocabulary increase well. So it is easy to
understand then can go along, both in printed or e-book style are available. We highly recommend you for
having that Social Science, Technical Systems, and Cooperative Work: Beyond the Great Divide
(Computers, Cognition and Work Series) instantly.

Gregory Sowers:

Reading a guide tends to be new life style in this era globalization. With reading you can get a lot of
information that may give you benefit in your life. Having book everyone in this world can share their idea.



Ebooks can also inspire a lot of people. Lots of author can inspire all their reader with their story or maybe
their experience. Not only the storyline that share in the ebooks. But also they write about the ability about
something that you need instance. How to get the good score toefl, or how to teach your sons or daughters,
there are many kinds of book that exist now. The authors on earth always try to improve their expertise in
writing, they also doing some analysis before they write to their book. One of them is this Social Science,
Technical Systems, and Cooperative Work: Beyond the Great Divide (Computers, Cognition and Work
Series).
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